HOMETOWN

Get to know your Resident Center

It has been designed specifically to let you easily manage your living
experience and and make payments online. We've provided some
instructions below to help you get up and running—Ilet’s get started!

Create a password & sign in

Your password will be sentin a

welcome email. The email will contain IL”
the website, login ID, and temporary - 0
password to use when you sign in the @ o 0 R prE—
first time. Sign in using the Resident — i =
sign-in box on the right side of the —

screen. You will be prompted to
change your password the first time
you sign in.

24/7 access from anywhere
The Resident Center is fully mobile responsive and available 24 hours a day so you can
make payments, submit requests, or access important documents anytime, anywhere.

RporeTown arny Dermon A
il 2 My account
; You can use the “My Account” page to
Your current balance is « o )
$250.00 e eep your contact information up-to-date
and to change your password.
SRSHLESRESty HEeTeRtsEeen You can also add or edit your emergency
@ Etevator Maintenance QI contact here.

How can we help you?
Your apen requests wi display here

Create request

|_MHOMETOWN



Payments

The Payments page shows your transaction t:mm

history - charges, payments, refunds, and more. B Prments e
From here, you can make a one-time payment & o e
or set up autopay. : m

Make a payment online by clicking the “Make ® community _—
Payment” button from the home dashboard or (il — * lawes )
payments page. You have the option to make | Peyments

a one-time payment or set up an automatic ‘
payment to process on a regular basis.

You can schedule the payment for a later date—or
to pay immediately. Once you make a payment, it
may take a day or two for the charge show up on
your bank or credit card statement. If an online
payment is refused by your bank, it will reflect on
the Payments page automatically.

/2:5:: 8

X

How can we help you?

&

Maintenance request

A

General inquiry

Is this an emergency?

Current balance

’ $1,000.00

Make payment

Activity

@ Charge
@ Payment
@) o

® &

Requests

The requests page allows you to submit either a

maintenance request or general inquiry.

The maintenance request page will allow you to
provide the necessary information about your issue
in order to get it fixed as soon as possible.

<
What is your request for?
=
&
General Appliances
&
Electrical HVAC
Key and lock Lighting
- I[E
Outside Plumbing

Charge
Payment
Charge
crare
Cherge
Charge

Charge

Charge

Email statement

$1,000.00 $1.000.00

(84,000.00) $000
$1.000.00 $4.00000
$1,000.00 $3.00000
$1,000.00 $2,00000
$1,000.00 $100000
$1,000.00 $000

$1,000.00 ($1.00000)

Once submitted, you request is saved
and available here. You can come back
to the request to check on the status.
When updateds are made, we’ll let you
know by text, email, and on this page.

(a2) AmyPa

Current balance

$1,000.00

Set up autopay

Lease information

Account number
01998278

Address
123 Ring Avenue - C3

United States

Start date End date
322 7129123

Rent Prepayments
$1000.00 $0.00

Deposits
$000

Late fee policy
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Announcements @ Home
. L Announcements
You will receive important news and [, eapmens
updates which will be posted on the £ Requests
SUBJECT
resident site and also sent to your email. @ Announcements @
NEW M3 tor Maint
You can log in to your resident center to
. a Documents
check for new announcements right on
the dashboard. &3 Contacts
@® community
|_Muonz1ow
Documents @ vome
. . B Payments Documents
The Documents section shows all files that
H Request
have been shared with you. & Reauests — e p—
& Announcements @
For example, you might find a scanned copy A\ Violations @ ‘
of your lease, lease extensions, invoices, etc B Gt Association Rules snd Regulations
22 Contacts
image (1) Uncategorized
& community
Lmuonzrowu
Gt Home
Contacts
B Payments Documents
& reauests The Contacts section helps you find
& Announcements @ = i your way in your neighborhood. You
A Vielations @ == = will find phone numbers and websites
B oocuments of local utilities, services, and other
s Eadie Electrical Moy ) .
Y (i useful information here.
@ community

Marty Malntenance
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Renters Insurance

Purchase a renters insurance policy and get coverage within
seconds directly through the resident center. Protect your
belongings for as low as $8/mo* and automatically notify us of
your new policy.

Renters Insurance

Pick your policy

Check "renters insurance” off your to-do list! Choose the policy that best fits your needs

Basic

No frills-yo the

ing to cove

$10.17/mo

*Estimated monthly cost

MMENDED

Standard

$1303 /mo

*Estimated monthly cost

INCLUDES INCLUDES
Personal property coverage $10,000 Personal property coverage $20,000
Liability coverage $100,000 Liability coverage $100,000
Guest medical expenses $1,000 Guest medical expenses $1,000
Emergency living expenses $2,000 Emergency living expenses $4,000

Pl

1age Plu

Get started

Rent Reporting

Sign up for rent reporting and build your credit by reporting
your on-time rent payments to the credit bureaus.

|-I‘1"°'1U°WN

Premium

for you

$1675 /m

*Estimated monthly cost

INCLUDES
Personal property coverage $30,000
Liability coverage $100,000
Guest medical expenses $1,000
Emergency living expenses $6,000

Plus e for f

Get started

{

@ Home
B Payments .
Rent Reporting
pawered by Budum®
£ Requests
& Announcements You already pay rent. Why not build your credit history too?
Let your hard-earned rent payments jumpstart your credit.
D it
B Pomumenss Sign up now for $4.99/month
Y
2

o m

@ Community

S Resi i
& Resident Services

You pay rent every month and your good track record isn't automatically
reported to the major credit bureaus—but it can be.

Renters Insurance

I Rent Reporting

Why is rent reporting worth it?
You already know building good credit is the key to getting the big-ticket
items you want, better loans, lower interest rates, and more. By
automatically reporting your on-time rent payments, you can start building
credit today' without any negative effects.

hﬂHOMETOWN

mobile app today!

Download the Resident Center z

Didt you know that reporting your rent can up your
credit score by 60 points on average?”

Available on the

App Store

*Prices may
vary

) Amy Patovoni v

*Hometown Management is not a credit
bureau and does not have direct
influence over any aspect of credit
bureau consumer profiles or credit
scores calculated by the bureaus. Each
bureau will determine, in its sole
discretion, whether and how to use
reported rent payment information.

"’ Léosgle Play



https://www.residentcenter.com/
https://www.residentcenter.com/

